Terms of Use & Service — InfluAl

Last updated: 15.09.2025

Auto-renewal notice. InfluAl is offered on a subscription basis that renews automatically
until you cancel. To avoid being charged, you must cancel at least 24 hours before the
renewal of the current subscription period.

Arbitration notice. Section 13 contains a binding arbitration clause and class action
waiver. Disputes must be resolved by individual arbitration; there is no judge or jury, and
appeal rights are limited.

Marketing & contact consent. These Terms also explain consent you provide to us to
contact you at the email address you supply on registration (see Section 6).

1. Acceptance of these Terms

These Terms of Use & Service (the “Terms” or this “Agreement”) are an agreement
between you and Technology Great Services PTE. LTD. (trading as InfluAl) (“InfluAl,”

we,” “us,” “our”). Our website is influai.world (the “Website”), through which we provide
the services described below (the “Service”).

By browsing or using the Website/Service you accept these Terms. If you do not agree, do
not use the Website/Service.

Our Privacy Policy, Cookie Policy, and any Subscription or Offer terms we post from time
to time form part of this Agreement by reference.

We may change these Terms by posting an updated version on this page. Changes take
effect upon posting (unless stated otherwise). If you continue to use the Service after
changes are posted, you accept the changes. If you object, stop using the Service and,
where applicable, cancel your subscription.

2. Service

InfluAl provides Al-assisted content, research, competitor analysis and growth tools for
creators and businesses, including courses, guides and bite-sized materials (the “Content”).
Some features require an account.




3. User Accounts

3.1 Eligibility

You must be 18+ (or the age of majority in your jurisdiction) and able to form a binding
contract. We do not knowingly collect personal information from children.

3.2 Registration

You must provide a valid email address and any other information requested by our signup
flow or applicable law. You may be able to sign in with third-party credentials.

3.3 Account Security

You are responsible for maintaining the confidentiality of your account and for all activity
under it. Notify us immediately of unauthorized use. Unless we approve in writing, you may
not sell, rent, share, or transfer your account. Keep your contact and billing information
accurate and up to date.

4. Subscription, Payments and Refunds

4.1 Subscription & Auto-Renewal

The Service is offered on a paid subscription basis that renews automatically until
canceled. By purchasing, you authorize us (or our processor) to charge the applicable fee at
the start of your subscription and on each renewal date at the then-current price.

4.2 Plans & Pricing
Current plan options (as shown on our paywall at checkout) include:
e 1-week plan: US$9.99

e 12-week plan (most popular): US$89.99

e 52-week plan: US$179.99

Prices, currencies and availability may vary by region (including in Latin America) and may
change from time to time. The payment page always shows the applicable price and taxes
before you pay. We may offer discounted or introductory offers that automatically renew at
standard pricing once the discount period ends.

4.3 Payment Method



Charges are made to the payment method you provide at checkout. You authorize us to
share your payment details with our payment processors. Your card issuer may apply
currency conversion or other fees.

4.4 Cancellation

Your subscription renews automatically unless canceled before the end of the current
period. You can cancel anytime by emailing questions@influai.world (subject: “Cancel
subscription”). After cancellation, access continues until the end of the paid period; no further
renewals will be charged.

We may cancel or suspend your subscription or access for non-payment, breach of these
Terms, or for any lawful reason at our discretion.

4.5 No Refunds (Subject to Mandatory Law)

Subscription fees are non-refundable. If you cancel mid-period, you will not receive a
prorated refund for the remainder of that period. Where required by applicable consumer
laws (e.g., certain EU rights), we will honor statutory withdrawal or proportionate refund
rights as mandated.

5. User Representations and Prohibited Activities

5.1 Your Representations

You represent and warrant that you: (i) agree to these Terms; (ii) are 18+ (or of majority age
in your jurisdiction); (iii) are not located in a sanctioned country or on a prohibited list; (iv)
have authority to enter this Agreement; and (v) will not engage in prohibited activities.

5.2 Prohibited Activities

You agree not to, among other things: create duplicate accounts; harass users; infringe IP
rights; remove notices; interfere with the Service; upload malware; scrape or collect user
data without consent; frame or mirror the Website; reverse engineer; post
illegal/objectionable content; impersonate others; advertise without permission; use the
Service unlawfully (including sanctions/AML violations); access from prohibited jurisdictions;
resell access without our consent. We may enforce via technical or legal means.

6. Communications & Customer Support

6.1 Electronic Communications



By using the Service, you consent to receive electronic communications from us regarding
your account, the Service, updates, transactions, and legal notices. Such communications
have the same legal effect as if in writing.

6.2 Marketing Communications

Subiject to law, we may send you promotions and product updates. You can opt out via the
email footer or by writing to questions@influai.world.

6.3 Conduct Toward Support

You must not be abusive, obscene, threatening, harassing, discriminatory, or otherwise
inappropriate toward our staff. We may terminate accounts for abusive conduct.

7. Privacy

Your use of the Service is governed by our Privacy Policy.

8. Suspension or Termination

You may terminate your account by emailing questions@influai.world. We may suspend or
terminate your access (and/or block IPs) at any time for any reason permitted by law,
including inactivity, security concerns, or breach. “Termination” means deletion of your
account and associated profile data, subject to legal retention obligations.

9. Intellectual Property; Licenses

9.1 Proprietary Rights

All Content, code, design, and other materials on the Service (the “Materials”) are owned by
InfluAl or its licensors and protected by applicable IP laws. We grant you a limited,
revocable, non-exclusive, non-transferable, non-sublicensable license to access and
use the Service for its intended purpose, subject to these Terms.

9.2 User Content License

To the maximum extent permitted by law, you grant InfluAl a worldwide, royalty-free,
sublicensable license to use, reproduce, adapt, translate, create derivative works of,
publicly perform/display, and distribute any content you submit to the Service for operating,
improving, and marketing the Service (consistent with the Privacy Policy).



9.3 IP Infringement

We respond to notices of alleged infringement and may remove or disable access to
infringing materials and terminate repeat infringers. See 9.4 for reporting.

9.4 Reporting Infringement

Send notices to questions@influai.world with: (i) signature; (ii) identification of works
claimed infringed; (iii) identification/URL of infringing material; (iv) contact details; (v)
statement of good-faith belief; and (vi) statement under penalty of perjury of accuracy and
authority.

10. Disclaimers

To the fullest extent permitted by law, the Service is provided “as is” and “as available”
without warranties of any kind, express or implied, including merchantability, fitness for a
particular purpose, and non-infringement. We do not warrant uninterrupted, error-free, or
virus-free operation, accuracy of results, or that defects will be corrected. You use the
Service at your own risk.

11. Limitation of Liability

To the fullest extent permitted by law, InfluAl and its affiliates, officers, employees, agents,
and licensors will not be liable for indirect, incidental, special, consequential, punitive or
exemplary damages (including lost profits, data, or business) arising out of or related to the
Service or these Terms, even if advised of the possibility. Our aggregate liability to you for all
claims in any 12-month period will not exceed the greater of: (a) the amounts you paid to
InfluAl for the Service in that period, or (b) US$100.

Some jurisdictions do not allow certain exclusions/limitations; in those cases, the
exclusions/limitations apply to the maximum extent permitted.

12. Indemnification

You will indemnify and hold harmless InfluAl and its affiliates, officers, employees, and
agents from any claims, losses, liabilities, damages, costs, and expenses (including
reasonable attorneys’ fees) arising from or relating to your use of the Service, your content,
or your breach of these Terms.




13. Dispute Resolution; Arbitration; Class Action
Waiver

Read carefully. You and InfluAl agree to resolve disputes exclusively by binding
individual arbitration.

e Scope. This clause covers all claims arising out of or relating to the Service or these
Terms, whether based in contract, tort, statute, or otherwise, including those
predating this Agreement or after termination. Either party may bring IP enforcement
claims or seek injunctive relief in court.

e Seat & Rules. The arbitration shall be administered by the Singapore International
Arbitration Centre (SIAC) under the SIAC Rules in force when the Notice of
Arbitration is submitted. Seat of arbitration: Singapore. Language: English. One
arbitrator unless the SIAC Rules require otherwise.

e Class Waiver & Jury Waiver. No class arbitrations or class actions. Only
individual claims are permitted. By agreeing to arbitration you waive any right to a
jury trial.

e |Initial Resolution. Before filing, you must email questions@influai.world with a
written description of the dispute and attempt good-faith resolution for 30 days.

e Award. The arbitrator’s written award is final and may be entered in any court of
competent jurisdiction.

e Severability. If any part of this clause is found unenforceable, it will be severed and

the remainder enforced; claims that must proceed in court will do so in accordance
with Section 17.1.

14. Changes; Assignment; Notices
We may modify these Terms by posting updates. We may assign this Agreement in

connection with a merger, acquisition, or sale of assets. We may notify you via the Website
or email.

15. Term

This Agreement is effective when you access the Service and continues until terminated.
Sections intended to survive (including 5-18) survive termination.



16. Electronic Signature

By clicking buttons such as “Pay,” “Subscribe,” “Buy with Apple/Google Pay,” “| Agree,” or
similar, you execute an electronic signature and agree to these Terms and to receive
records electronically to the extent permitted by law.

17. Miscellaneous

17.1 Governing Law & Venue

This Agreement is governed by the laws of Singapore, without regard to conflict-of-laws
principles. Subject to Section 13, the courts of Singapore have exclusive jurisdiction.

17.2 Entire Agreement; Severability

These Terms and referenced policies are the entire agreement. If any provision is invalid, the
remainder remains in effect.

17.3 No Waiver

Failure to enforce a provision is not a waiver.

17.4 Force Majeure

We are not liable for delays/failures due to events beyond our reasonable control (e.g.,
natural disasters, war, labor disputes, internet/hosting failures, governmental actions).

17.5 Relationship

No joint venture, partnership, employment, or agency relationship is created.

17.6 Headings; Language

Headings are for convenience only. The English version controls.

18. Contact

InfluAl (Technology Great Services PTE. LTD)
Email: questions@influai.world



Address (for legal notices): 0, ANSON ROAD, #33-10C, INTERNATIONAL PLAZA,
Singapore 079903

All rights reserved.
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