Privacy Policy — InfluAl

Last updated: [insert date]

This Privacy Policy explains how Technology Grede Services PTE. LTD. (trading as

InfluAl, “we,” “us,” “our”) collects, uses, shares, and safeguards information about you when

you use influai.world (the “Website”) and our related Service. It also describes choices and
rights available to you under applicable laws.

By using the Website/Service or providing information to us, you agree to this Policy.

1. Controller
For the purposes of this Policy, the data controller is Technology Great Services PTE. LTD.

(InfluAl). Contact: questions@influai.world. If you are in the EU/EEA/UK or Brazil, see
Sections 6 & 6A for information relevant to you.

2. Information We Collect

2.1 Information You Provide

e Account/Profile data: name, email, username, date of birth, optional photo/voice or
demographic information you upload.

e Communications: messages you send us (support, feedback, surveys).
e Payment-related: we do not store full card numbers. Our processors receive card

details; we may receive limited transaction metadata (date, amount, method, last four
digits, country).

2.2 Information Collected Automatically

e Usage data: pages viewed, features used, session duration, clickstream, referring
URLs.

e Device/Browser data: IP address, time zone, language, OS, device type/model,
carrier/ISP, identifiers (e.g., advertising IDs such as IDFA/GAID).



Cookies/SDKs: as explained in our Cookie Policy, used for essential functionality,
analytics, and advertising personalization.

2.3 Sources

We obtain information from you, your devices, analytics providers (e.g., Google, Amplitude),
marketing partners (e.g., ad networks, social platforms), and payment processors.

3. How We Use Information

We process information to:

Provide and secure the Service, authenticate users, and fix errors;
Operate subscriptions and process payments;

Research, analyze, and improve the Service, including A/B tests, analytics, and
product development;

Customize experiences, available payment options, and offers (including Latin
America localization and pricing);

Communicate with you about the Service, updates, transactions, and policy
changes;

Send marketing messages (you can opt out any time);
Personalize advertising with our partners subject to your choices;
Enforce our Terms and prevent fraud, abuse, or security incidents;

Comply with legal obligations.

Legal bases (where applicable): consent, contract performance, legitimate interests, and
legal compliance.

4. Sharing of Information

We share information with:



e Service providers: hosting/cloud, analytics, marketing/email, support tools, payment
processors;

o Affiliates/Corporate transactions: in the event of reorganization, merger, or sale;

e Law enforcement/Authorities: where required or to protect rights, safety, and
security.

We do not sell your personal information.

5. Retention

We keep information as long as necessary for the purposes above, to comply with legal
obligations (e.g., tax, AML, fraud prevention), and to resolve disputes. When no longer
needed, we take steps to delete or anonymize it.

6. EU/EEA/UK Data Subjects (GDPR/UK GDPR)

Where GDPR/UK GDPR applies, you have rights to access, rectify, erase, restrict, object,
portability, and to withdraw consent (without affecting prior processing). You may also
lodge a complaint with a supervisory authority.

International transfers: We may transfer data outside the EU/EEA/UK, including to
Singapore and the United States. Where required, we use appropriate safeguards (e.g.,
Standard Contractual Clauses) and technical/organizational measures.

Contact: questions@influai.world.

6A. Brazil (LGPD) and Latin America

For users in Brazil, we process personal data pursuant to LGPD legal bases including
consent, contract, and legitimate interest. You have rights to confirmation of processing,
access, correction, anonymization, portability, deletion, information about sharing, and to
revoke consent. For other LATAM jurisdictions, we comply with applicable local laws and
honor equivalent rights where mandated.

7. Your Choices



e Marketing emails: unsubscribe via the link in any email or email
questions@influai.world.

e Cookies/Ads: manage via browser settings and platform controls (e.g.,
Google/Apple ad settings).

e Access/Deletion/Objection: email questions@influai.world with your request. We
may need to verify your identity and, where applicable, your authorized agent.

8. Security

We use administrative, technical, and organizational safeguards designed to protect
information. No method of transmission or storage is completely secure.

9. Children

The Service is not directed to children under 18. If you believe a minor provided data to us,
contact questions@influai.world and we will take appropriate action.

10. Do Not Track

Our Service does not currently respond to browser “Do Not Track” signals. Third-party
services’ responses are governed by their policies.

11. International Transfers

Your information may be stored and processed in Singapore, the United States, and other
countries where we or our providers operate. We implement safeguards required by law for
such transfers.

12. Changes to this Policy



We may update this Policy from time to time. We will post the revised version with an

updated “Last updated” date and, where required, notify you through the Service or email.
Continued use constitutes acceptance.

13. Contact

InfluAl (Technology Great Services PTE. LTD.)
Email: questions@influai.world

Address: 10, ANSON ROAD, #33-10C, INTERNATIONAL PLAZA, Singapore 079903
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